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Amendments to the Claims 

Please amend the claims without prejudice as follows and consider the subsequent 
remarks/arguments. This listing of claims will replace all prior versions and listings of 
claims in the application. 

Listing of Claims 

Claims 1-16 (canceled) 

17. (Currently amended) A method for a framework manager to provide maintenance and 
service for a network-based supply-chain framework between a first framework user and a 
second framework user such as service providers, vendors, resellers, manufacturers and the ' 
like, comprising: 

causing the framework manager using a network to; 

(a) monitor at least o ne o peration of the framework selected from the 

group consisting of server process es r disk space, memory availability, 
CPU utilization, access time to a s erver, and a number of conne.qtj.QDS 
in a network-based supply chain for efficient system operation and 
problem prevention: 

(a b) receive from a first framework user at least one notice for 

recommended maintenance and servic e, where i n the first framework 
user i s o manufacturer that uses the network ; 

(b c) receive from a second framework user at least one request for 

maintenance and servic e, wherein the second framework u se r is o 
service prov i der that uses the network ; 

(e d) schedule maintenance and service using the at least one notice and 
the at least one request; 

{4 e) transmit the schedule to at least the one manufacturer and the one 

onrvirr provider first framework user w ho recomnri P lV lg ti maintenance 
and service and at least the second framework who re quested 
mainfpnance flpd service: 
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^) munit o r it Irr. ,1 n i r T"" Hnn " n i " r ' i m r n rk 3C l &CtCd fr ° m ^ 

gi u up cons i sti n g u f umw pro r mu,, UiA apc icn, m e mory ovnH nh lllry, 
Cf' U uUII& i U o n, acce n t Mmc L u o server, un d a numbnr o f connections 
i n fl net w ork b u ^ uU au pp l/ chain f ui ef f i cient gyot uii u pcratlon and 
problom prevent i on? 
(f) porfnrm schedule m a lnr B nanc o a n d servic e wmP^'ng fre steps of: 

(f d update internal data items stored in the framework selected 
from the group consisting of merchandising content, currency 
exchange rates, tax rates, and pricing Information fn-the 
n e tw ork based supply chain dl uiu l i torml ii u l intoP/nK ; 

(9 ii) synchronize external data stored separately from the network- 
based supply chain with internal data stored on the network- 
based supply chai n i n ui d u lu mu ^ eterna l dota 

accessible to I I m n ut of th n network based supp l y chain 
system; and 

(im send f—ihnck respong - -~ y««rg to frempwnrk users of the 
nprwork-b? s qd suoplv -^^irt framework. 

- Mnoy c tuuU U i nfui m n ti n n r Prr *»-4* ui. i uu u^ u f the n rt w n rk rnsed 
su ppl y chain to a l low responses to user fccdboclc; and 

ffl d lui , th e It e ms bo uiu o n profile s of U n u ,u j n f th r naw orlc base d 

supply chain. 

18 (Previously presented) A method as recited In claim 17, further comprising the 
framework manager using the network to perform load balancing services that initiate and 
stop processes as utilization levels vary in the network-based supply cha.n. 

19. (Cancelled) 

20. (Cancelled) 

21 (Currently amended) A method as recited in claim 17, wh»r» H» <*p P of perfor in s 
^h.., q h ^.nt.r— ™h ~rv-.ee .ndudes l u . Ll . u ui.,.p,.......u ■ f. i.lr m - m ngo r 



* RCVD AT 6/28J2004 3:08:04 PM (Eastern Daylight Time]* SVR:USPTO€FXRF-iro * DNIS:8729306 « CSID.612 607 7100 * DURATION (mm«s):044»6 



06/28/2004 14:02 FAX 612 607 7100 



OPPENHEIMER LAW FIRM 



121005 



Serial #: 09/444,889 

In reply to Office action mailed March 25, 2004 
Page 4 of 12 

using the network prior to the synchronization of the external data to perform a search for 
the Internal data in the network-based supply chain. 

22. (Currently amended) A system for a framework manager to provide maintenance and 
service for a network-based supply-chain framework between a first framework user and a 
second framework user such as service providers, vendors, resellers, manufacturers and the 
like, comprising: 

circuit logic for causing the framework manager using a network to: 

f ^ monitor at least one operatio n of the framework selected fromjhe 

nnn^Hnn of s pr^ r pmrP^es. disk space, memory avgjlabilitY, 
rPU utilization- areess tim» tr> a server , anrt a numhftf of connections 
in a network-hased supply trhain for e fficient system operation and 
prnhlpm prevention: 

(a b) receive from a first framework user at least one notice for 

recommended maintenance and servic e, whuml i i the first fromow n rl r 
user is a manufacturer that uses the network ; 

(b c) receive from a second framework user at least one request for 

maintenance and servi ce, w here i n the second framework user is a 
s ervice provider that uaeo the network ; 

(e d) schedule maintenance and service using the at least one notice and 
the at least one request; 

(4 e) transmit the schedule to at least the one manufacturer ond the one 

nrrvir" prnwiH n n fir<* framework use r who recommended maintenance 
an ri service and at least the «spmnri frampwnrk who requested 
maintenance and service; 

<e) monitor at least one operat i on of the frame w ork selected from the 

group consisting of server processes, disk space, memory availability, 
CPU ut i l i zation, access t i me to a ser v er, ond a number of connectio ns 
i n a network boscd supp l y chain for efficient system operation and 
pio blcm prevention; 
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(g) perform scheduled maintenance a nd service comprising the steps qf: 

(f i) update internal data items stored in the framework selected 
from the group consisting of merchandising content, currency 
exchange rates, tax rates, and pricing information in the 
network baaed supply chain at predeterm i ned interva l s ; 

(9 il) synchronize external data stored separately from the network- 
based supply chain with internal data stored on the network- 
based supply chain I n order to make the - oxtern^ - data 
access i b l e to the rest of the network based supp l y cha i n 
system; and 

run send feedback respo nse requests to framework users of the 
network-based supolv-cha in framework, 

(h) manage contact i nformation received from users of the network based 
supply chain to a ll ow responses to user fcodback - ^and 

^ alter the Items bo o ed on - profil o ? of the users of the network based 

supply chain. 

23. (Previously presented) A system as recited in claim 22, further comprising circuit logic 
for the framework manager using the network to perform load balancing services that 
initiate and stop processes as utilization levels vary in the network-based supply chain. 

24. (Cancelled) 

25. (Cancelled) 

26. (Currently amended) A system as recited in claim 22 # further comprising circuit logic 
allowing the ftte p of perfor ming scheduled maintenance and service to Include , fferthe 
framework manager using the network prior to the synchronization of the external data to 
perform a search for the internal data in the network-based supply chain. 

27. (Currently amended) A computer program embodied on a computer readable medium 
for a framework manager to provide maintenance and service for a network-based supply- 
chain framework between a first framework user and a second framework user such as 
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service providers, vendors, resellers, manufacturers and the like, comprising: 

a code segment for causing the framework manager using a network to: 

fa) monitor m- one iteration o f the framework selected. frpmJb . e , 

nm„n consistin g c»™>r processes, disk soar*, memory Availability, 
rpu unitization, acces s "r^e *» a server, and a number of connections 
in a network-b ^ rf «" P°lv chain for efficient system operation and 
problem prevention; 

(a b) receive from a first framework user at least one notice for 

recommended maintenance and service, whu Jn the first framework 
user is - a manufacturer that uses tho nots w or -fc; 

(fe c) receive from a second framework user at least one request for 

maintenance and servi ce, wherein the second frame w ork user is a 
service provider that uses the notwor k; 

(e d) schedule maintenance and service using the at least one notice and 
the at least one request; 

(4 e) transmit the schedule to at least the uu c monufocmier and the one 

...ir-n prnwirinr first- framewo rk user who recommended maintenance 
a nd , iprvire and at least the sec "pH framework who requested 
maintenance and service: 

(e) mon i tor at least one o peration of tho framework se l ected from tho 

yiu up consist i ng of server processes, d i sk space, memory ovai l ab t ti tyr 
CPU ' uti l ization, ocoeoa time to o server, ond a number of connections 
In a nct w or l c based supply chain for efficient s y stem operation and 
prob l em prevent i on? 

(h) nprform scheduled mainten ance and servir*. rgrnprising the steps of; 

(f i) update Internal data Items stored in the framework selected 
from the group consisting of merchandising content, currency 
exchange rates, tax rates, and pricing Information in-tho 
network based supply cha i n - at predetermined intcrva l o ; 
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fe U) synchronize external data stored separately from the network- 
based supply chain with Internal data stored on the network- 
based supply chain In old er to malco tho emtomol dat n 
uL ccaalblo to tho root of the net w ork booed - supp l y chain 
system ; and 

(■■i> send ftoPHtmr.it resp o nd ranuests to framework users of th? 



nfl twn*-h a <;p.d supply-chain framework. 

C I .) i , un :i jic cri ntnri i f -+ } ™ 1 ' n "' nf1 fmm of thG nctwork - bw e* 
su pp ly chain to a ll ow responses In uwr foodbock; and 

^ ullcr the items b aped on profile u r Ihc uacrn o f the network bas ed 

supply chain > 

28 (Previously presented) A computer program embodied on a computer readable 
medium as recited in claim 27, further comprising a code segment for the framework 
manager using the network to perform load balancing services that initiate and stop 
processes as utilization levels vary in the network-based supply chain. 

29. (Cancelled) 

30. (Cancelled) 

31 (Currently amended) A computer program embodied on a computer readable medium 
as recited In claim 27, f uiU i cr oomprlrtn y l u ul jc B m r nt fu. U . t uu mc^rk m r m n gpr where 
m„ of nsrfnrmM c.h.H,,. e d maintPnanre and includes the network prior to the 

synchronization of the external data to perform a search for the internal data in the 
network-based supply chain. 

^ f a n^thnd as rec ^ n ^ 17. v.hPrPin Bin step of performing scheduled 
r ^^ 3nra ,nH .prvice ^HMd^c inrisxlno rPrPlVPd feedback from framework users. 

^ f ^ rf > a rr»phhnH „ r^i tPri in c l aim 1 7, wfi^n rhP jnffmal chtfn «m™l " eWork -- - 
„ !pr , Y -^ w .n fnmpwnrw i, indexed arrnrding to each fram e work user's profile. 

34. (Ne w) a c ych»m as reel ed »n rlaim 22. further comprisin g rimilt logic for causing the 
^ r „ f ra ^ r ^.nn .rhPdul Pd m a in tenanc e and se ryi re that includPS indexing received 
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feedback fmm framew ork users. 

35. ( Ne w) a s ystem as re c »sd in claim 27. further comprising circuit logic allowing the 
internal data -*nrprl in the pPtwork-hased sup ply-chain framework tP be intteXSti aCCC-rdlng 
to each framework u ser's profile. 

36< (New ) a com puter pr o gram embo d ied nn a computer readable . medium as recited , in 

Hatm rr.wherem th e step of p p rfnrmina schedule maintenance and .service includes 

■nH^vinn receive fa>v<h ae k bv framework user., 

37. (New) a computer program emb p Hiari on a computer readable medium as recited in 
rtalm 77. wherein the Internal d »t a stored in thP network-based supply-chain frameworK iS 
Indexed according to e ach framework user's profile, 
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